
Summer 2008
www.tbacu.com
231-946-7090 phone
800-678-0987 toll freeTH

E Report Card

Large enough to serve you, small enough to care.

It gives me great pleasure to announce the addition
of Pamela Voss as our Chief Financial Officer and
the promotion of Margaret (Peg) Klein as our Vice
President of Lending. Proven leaders, Pam and Peg
have the skills, ambition, and motivation to keep
TBA Credit Union moving successfully ahead.

With our new leadership it's time to re-emphasize
that TBA Credit Union was started by a group of
local educators and we remain local. To communi-
cate our continued dedication and commitment to
our five-county area, we will be introducing a
slightly enhanced, fresh new logo. Locally 
connected and personally invested for over 50
years, I know you will welcome these changes 
that will benefit you, our members. 

Read what members are saying about TBA Credit
Union on our website. Encourage friends and family
to join, and when they do we'll give you $25!
Visit www.tbacu.com or one of our branches for
more information on our Refer a Friend program.  

Please take a minute and tell everyone you know
about the exciting changes happening at your
credit union.

Keep Smiling,

Karen Browne, CEO
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Oustanding Educator Awards
TBA Credit Union, in partnership with the Traverse City
Area Chamber of Commerce and TBA ISD, recently honored
ten individuals with the prestigious Outstanding Educator
Award. Chosen from over 100 nominations, recipients
were recognized for their dedication, positive attitude,
and unwavering support of their students and schools. 

A tradition for more than three decades, over 500 
individuals have been awarded this distinction. Recipients
were celebrated at a special awards ceremony on June 3
at the Milliken Auditorium.

Go Green!
Enroll for e-statements and help the environment!
E-statements can be conveniently accessed 
anywhere you have internet access. You’ll be 
notified via email when your statement is available
(5-7 days sooner than a mailed copy). The service is
easy to use, safe, and absolutely free. What are you
waiting for? Save a tree with electronic statements
and go green!

Standing: Julie Faulkner, John Anselmo, Regis McCord, Doug Domine,
Stephanie Long. Sitting: Cindy Barker, Vickie Ross, Connie Thompson,
Mary LeMieux, Sherry Stoltz

Kids' Day
Hits a home run

with families!
Fun was had by
over 500 guests
who visited the
South Airport
Branch on Saturday,
April 12 for TBA
Credit Union’s

2nd Annual Kids’ Day! The baseball-
themed event was also visited by

Sunburn and Suntan of the
Beach Bums and included activities

throughout the day.
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Hours  Monday-Friday 9:00-5:00

Community Participation

• Scholarships
Grand Traverse
Area Retired
School Personnel
TBA Credit Union
continued an 
eight-year tradition
with the GTARSP by
donating $1000 to
the group’s scholar-
ship program. Recipient Tim Waters will use the
money to continue his education at the Lincoln
School of Technology.

Grand Traverse Bay Area MEA-Retired
Once again, TBA Credit Union partnered with the
GTBA MEA-Retired and awarded three $500 
scholarships to students in Grand Traverse, Antrim,
and Leelanau Counties.

• Big Brothers Big Sisters
A team of five TBA Credit Union employees
bowled for bucks, raising over $1400 for Big
Brothers Big Sisters!

• Arthritis Foundation
20 credit union employees volunteered and/or
walked on May 17 raising money and awareness
for arthritis research.  

• Munson’s Breast Health Center
During the month of May, TBA Credit Union
employees and its members generously donated
over $7600 benefiting Munson's Breast Health
Center.

• Classroom Grants
TBA Credit Union, in partnership with MEEMIC
Insurance/The Harvitt Agency, awarded Classroom
Grants to nine area educators during the 2007/2008
school year. The funds assisted over 1000 students
in the 5-county area. 

• Adopt-a-Highway
A record number of
employees and their
families spent an
evening cleaning debris
along La Franier Road
in an ongoing commit-
ment to keep our 
community beautiful. 

Hours  Monday-Friday 9:00-5:00 Holiday Closings Independence Day, Friday, July 4
Labor Day, Monday, September 1
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Chief Financial Officer
Pamela Voss

TBA Credit Union is excited to
announce the recent hiring of
Pamela Voss, Chief Financial
Officer. Pamela oversees the
accounting department and is
responsible for financial 
management and reporting. 
Prior to joining TBA Credit Union,
Pamela spent six years as the
Assistant Vice President of
Accounting for the Bank of Alpena

and four years as the Accounting Manager for Metro
North Federal Credit Union.

A graduate of Lake Superior State University, Pamela
holds a Bachelor’s Degree in Accounting.  Born and
raised in Alpena, Pamela and her family look forward
to residing in the Traverse City area. 

Joan Dasef, GTARSP; Tim Waters,
recipient; Karen Browne,
President, TBA Credit Union.

Vice President of Lending
Peg Klein

Peg Klein was recently 
promoted to Vice President of
Lending at TBA Credit Union. She
will be responsible for coordinat-
ing and overseeing the operations
of mortgage lending, commercial
lending, consumer lending, credit
cards, and collections. Peg began
her 22-year career with TBA Credit
Union as a Member Service
Supervisor. She transferred to the

loan department and has served most recently as a
Mortgage Specialist.

Peg is a long time resident of Leelanau County. 
She moved to Suttons Bay after graduating from
Michigan State University with degrees in Horticulture
and Business Management. She enjoys kayaking with
her husband, Bill, reading, and spending time with 
her family. 

� � � Address Change � � �

TBA Credit Union's mailing address has changed.
Please send all correspondence to:

PO Box 1049
Traverse City, MI 49685-1049

This change is effective immediately.
To ensure timely delivery of loan payments, deposits,

and other important credit union documents,
please update your records.


