
Dear Member,

Many thoughts come to mind as I 
think about the new year and one in
particular stands out…what will the
economy look like in 2011?

With hopeful signs pointing to an 
economic recovery and experts fore-
casting a better year, we know one
thing is certain… the stability of 
TBA Credit Union. Your credit union has maintained a 5-star 
“SUPERIOR” rating for eleven consecutive years from Bauer
Financial, an independent reporting agency responsible for
rating the nation’s banks and credit unions since 1983.

Regulations are transforming the way financial institutions
do business pushing us to become more innovative, 
flexible and compliant with member needs. In short, we
work harder every day to earn your confidence.   

Rest assured, your board and staff will work diligently
throughout the new year to ensure TBA CU remains a safe
harbor for your money. Thank you for your continued loyalty
and trust in TBA Credit Union.  From all your friends at TBA
CU, we wish you a happy, healthy and prosperous new year.

Warmly,

Karen Browne
President/CEO

PRESIDENT'S MESSAGE Kalkaska 
Middle School
Awarded
Third Stimulus
Grant
TBA Credit Union awarded
Kalkaska Middle School
teacher Sharon Barber a 
check for $5,000 to use towards computers for the school’s 
Math Lab.  The Math Lab will allow students requiring intensive 
intervention to have one-on-one help and small group learning
on a daily basis.

“Students will gain the confidence they need to move back into
a regular math class and continue their progression through the
curriculum so they are able to graduate,” said Barber. “To the
best of our knowledge, there has never been a math program
this intensive in Kalkaska.”

TBA Credit Union’s Education Stimulus Grant was introduced 
earlier this year in response to the continuing economic crisis
and its impact on school budgets throughout the five-county 
region. One more grant will be awarded this year. School 
employees of any public, private, or charter school in Antrim,
Benzie, Leelanau, Grand Traverse, and Kalkaska counties can
apply. Visit tbacu.com for more information.

Student-Run Credit Union Program a Hit!
TBA Credit Union kicked off the 2010/2011 school year by launching the 
Student-Run Credit Union Program in four area elementary schools last 
November. Designed to encourage fiscal responsibility and leadership skills, 
student volunteers operate an actual branch using real money, cash drawers,
deposit slips and lap-top computers.

Students from Cherry Knoll, TCAPS Montessori, Long Lake and Blair 
Elementary schools completed job applications, interviewed and then
trained for their assigned position.

A Student-Run Credit Union can operate in any school with no cost to 
participating districts. For more information, contact Robin Ahart at 
231-932-5035 or email robina@tbacu.com.

Student volunteers celebrating the Grand Opening of 
Long Lake Elementary’s first Student Run Credit Union.

Sharon Barber, teacher and grant 
recipient; Karen Browne, President/CEO,
TBA Credit Union; Diane Swoverland,
Principal, Kalkaska Middle School
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Nominations for Board Seats Open
The Nominations Committee of TBA Credit Union makes the 
following report after our recent conference. The following 
nominations for the expiring terms on the board of directors are
made for the 2011 Annual Election:

Doug Schroeder               Kay Walker

Please post the names and inform the members as per the 
by-laws. The committee also requests that, following the board's
setting of the date for the 2011 annual meeting, you make an
elections calendar in accordance with the by-laws. 

Respectfully Submitted,

Michael R. Johns
Chair, Nominations Committee

Other nominations may be made in writing over the signatures of one percent
(1%) of members on nomination forms which shall be obtained from the 
principal place of business of the credit union. All nominations shall be filed with
the president at the principal place of business of the credit union at least 
forty-five (45) days prior to the meeting.

TBA Credit Union staff donated hundreds of hours in 
support of the community during 2010 benefiting 
organizations such as Father Fred, Habitat for Humanity,
Arthritis Foundation, Traverse Bay Children’s Advocacy
Center, Big Brothers Big Sisters and March of Dimes. 
Continue reading to see how the TBA CU team rallied for
friends and neighbors during the holiday season.

• Holiday Blood Drive
TBA CU hosted a special holiday blood drive 
during Michigan Blood’s 2nd Annual Battle of the
Banks.  Blood shortages occur most frequently
during the holiday season and TBA CU was proud
to help!

• Adopt-a-Family
Each year, employees partner with the Women’s
Resource Center to adopt a family in the community.
This year, the TBA CU team surprised two families
with gifts, non-perishable food and necessity items.

• Thanksgiving Baskets
TBA CU was proud to partner with several area
businesses in providing twenty students from
New Campus (T.B.A.I.S.D.) a Thanksgiving 
basket complete with all the fixings.

• Toys for Tots
Dozens of toys were collected through the month
of December to benefit Toys for Tots. Thank you
to those who joined our efforts and generously
donated to this outstanding children’s organization.

COMMUNITY PARTICIPATION

ICU Day Winner!
Cheryl Domine won an iPad after
entering to win at TBA CU during 
International Credit Union Week!
Over 186 million people 
belonging to 54,000 credit 
unions in 97 countries worldwide 
celebrated the credit union 
difference October 18 through 
October 22. Stop by any 
TBA Credit Union branch to see 
for yourself why thousands
choose a credit union everyday!

Cheryl Domine, iPad winner and

Karen Browne, President/CEO

TBA Credit Union.

Financial Peace University 

TBA CU’s largest FPU class graduated on Thursday, November
18 and celebrated the completion of an extensive 13-week
program focusing on debt reduction and wealth building.
This is what a few attendees had to say about their experience:

“Sometimes we fail to look deep enough to find 
common sense answers to our financial situations. 
The weekly classes broken down into sections helped
in focusing on each step.  As Dave Ramsay says, ”follow
the Baby Steps” and we can walk a long way without
debt. I am looking forward to meeting that challenge.
Thank you for the head start.” – Linda

“Thank you so much for all the work you went to for
hosting FPU.  We've learned so much. I wish we would
have learned it 10 years ago, but we can only go 
forward!” – Sarah

To learn more about Financial Peace University visit 
daveramsey.com.

Class of 2010

Annual Meeting
TBA Credit Union will hold its annual meeting at 5:30 p.m. on
Thursday, April 28, 2011. The meeting will take place at the 
Dennos Museum located on the main campus of Northwestern
Michigan College.
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