TBA Credit Union Social Media Guidelines

TBA Credit Union is active on several social platforms including, but not limited to, Facebook, Instagram,
Twitter, LinkedIn, and YouTube. Social media can be useful in connecting with our community and
communicating various topics. The conversations we have on these platforms allow us to provide an
improved member experience, address the needs of our members and community, and stay engaged
with our followers.

In using our different social media channels, please observe our social media guidelines below. TBA
Credit Union reserves the right to moderate all content and block or otherwise prohibit users who
violate these guidelines.

TBA Credit Union prohibits the following types of posts, and may delete, remove, or hide such posts:

e Posts that include vulgar, offensive, threatening, or harassing language

e Posts that are defamatory, abusive, discriminatory, demeaning, libelous, or slanderous

e Posts that contain personal information such as account numbers, addresses, or other
confidential information

In addition, please read the Terms of Use and Privacy Policies for the social media platforms with which
you interact.
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